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Quality Policy 

At BerryBlues Export (OPC) Pvt Ltd, we are committed to 

delivering high-quality products and services that consistently meet or 

exceed our customers' expectations. We strive to achieve this through: 

 Understanding and fulfilling customer requirements and applicable 

statutory and regulatory requirements. 

 Continuously improving our processes, products, and services to 

enhance customer satisfaction. 

 Ensuring the competence, engagement, and empowerment of our 

employees through training and development. 

 Establishing and reviewing quality objectives that are measurable, 

achievable, and aligned with our strategic direction. 

 Promoting a culture of teamwork, responsibility, and accountability 

throughout the organization. 

 Maintaining an effective quality management system that complies 

with ISO 9001:2015 requirements and supports our commitment to 

quality excellence. 

This Quality Policy is communicated and understood within the 

organization and provides a framework for establishing and reviewing 

quality objectives. It is reviewed periodically for suitability and 

communicated to all employees, ensuring their commitment to quality and 

continuous improvement. 
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